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Interview with A Small Business Owner
Introduction
In this report, I record a face to face interview in which I asked specific questions to a small business owner in our neighborhood. The business owner runs a small grocery store popular within the neighborhood for over two years up to the moment of this interview. The main aim of the interview was to gain a better understanding of the dynamics of small business ownership, together with the expected challenges that are part of the business. The interview was 30-minutes long, and it was conducted at a venue convenient for the owner. The following is a report of the questions asked and the responses:
1. Please introduce yourself
The business owner provided a brief description that included her name, age, where she came from, and her formal education. For confidentiality reasons, this information was not included in this report. 
2. Tell us a bit about your business
She gave the name of her store and explained that she had started the business three years prior to this interview. She reported that her store, which sold at retail price, had two main sections, the first of which was the fresh groceries section containing fresh fruits, vegetables, and cereals. She added that her dairy produce section sold items such as milk, cheese, mayonnaise and yogurt. Other items included newspapers and magazines, and some others not mentioned. She explained that she was the sole shopkeeper and that she also took accounting records including receipts and the register records. She reported serving between 10 and 25 customers daily between 7am and 8 p.m. when her store was opened.
3. What has been your biggest success and/or failure in this business
According to her, the biggest success she had achieved was in creating a brand name for her business that could be recognized by most members of her neighborhood. She mentioned that in her first year of business, she had struggled to achieve this level of customer recognition. She stated that it was her biggest achievement because it was a result of customer satisfaction, which is something she prioritized in her business transactions. She commented that even the youngest of her customers mattered to her.
Concerning her biggest failure, she reported she had not created a sustainable business plan when she started the business. She even admitted to not knowing why she particularly chose grocery in the first few months of her business. She explained that as a result, she did not know where exactly the business was headed, which made it hard to come up with clear objectives during the first year. She added that as a result, she could not determine how much progress she had made in the first year. She, however, said that in her subsequent years, she had learned her lesson and took her time to come up with a good plan and specific objectives for her business.
4. What is something important that you think beginning business students should know about small business ownership
She stressed the importance of accurate record-keeping in small businesses. She explained that small business owners are more likely to downplay the costs incurred if they are not properly recorded. She also added that customer satisfaction should be the most important goal of any business.
